36epexu yac — nnatu oHnanH! Portmone.com Bitae Bac.

Llet NMy6niyHuti 0oeosip Tosapucmea 3 obmexeHor gidrnoegidansHicmio « DiHaHcosa KomnaHis MBK» npo
riepekas kouimig (Gani — lNy6niyHul dozoesip ma/abo [jozosip) Habysae YuHHOCMI Orisl 8CiX CrIoXuUeayis 3
«15» eepecHs1 2025 poky ma € 0608’si3kosum 00 03HalIOMIIEHHS 3 1020 yMog8aMu.

My6niyHun porosip
ToBapucTBa 3 o6mexeHoto BianoBiganbHicTio «PiHaHcoBa koMmnaHiss MBK»
Npo nepekas KowTiB

1. 3aranbHi NONOXEHHS.

1.1. LUewn porosip € nybniyHowo nponosuuieto (odepToro) ToBapuctea 3 0OMEXEHOM
BignosiganbHicTio «®iHaHcoBa komnaHis MBK» (gani — «®K»), g9ka mMae crtaTtyc (iHaHCOBOI
YCTaHOBM, WO Ma€e NpaBO Ha HagaHHSA NNaTiKHUX Nocnyr, HeobmexeHomy kony PisndHMX ocib Ha
HagaHHA Nocnyr 3 nepekasy KOLWTIB B HauiOHamnbHiM BantoTi 6e3 BiOKpUTTS paxyHkiB, 30Kpema
LWIISAXOM BMKOPUCTAHHA NMATDKHUX IHCTPYMEHTIB, Ta nodasnblloro nepepaxyBaHHS KOLWTIB B
BesroTiBkoBIN hopmi Ha kopucTb OTpumyBadis (gani — MNocnyra); Ta po3pobneHnin BigNoBIiAHO A0
Bumor LinsinbHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[lpo nnatikHi nocnyrmny, 3akoHy YKpaiHu
«lMpo 3anobiraHHA Ta npoTuAito neranisaudii (BigMMBaHHIO) [OXOAiB, OAepPXaHUX 3MOYUHHUM
LWNAXOM, diHaHCyBaHHIO TepopuaMy Ta diHaHCYBaHHIO PO3MNOBCIOAKEHHS 30pOi MacoBOro
3HULLEHHS», 3akoHy YKpaiHu «[1po hiHaHcoBI nocnyrM Ta giHaHCOBI KOMNaHii», 3akOHY YKpaiHu
«lpo enekTpoHHY Komepuito», MpaBun mikHapoaHux nnaTikHUx cuctem VISA Ta MasterCard,
[HCTPYKLUIT Npo Be3roTiBKOBI pO3paxyHKN B HaLiOHaNbHIM BanoTi KOPUCTYBaYiB NiaTiKHUX NOCHyr,
3arBepmxeHoi NoctaHoBotw [MpaeniHHA HBY Ne163 Big 29.07.2022 p., BHyTpiwHiX npasun npo
nepekas KOLWITIB Ta iHWKNX 3aKOHIB i HOPMaTUBHO-NPABOBMKX akTiB YKpaiHu.

1.2. Uen [orosip HabyBae 4MHHOCTI BignosigHo o ctaten 633, 641, 642 LluBinbHOro kogekcy
YKpaiHu i noro ymoBu OAHaKOBi AN1s1 BCiX cnoxmBadiB. PakT iHiLilOBaHHS CrnoXmnBavyeMm nepekasy
KOLUTIB (LUNISIXOM HaTMCKaHHA KHOMKM «Cnnatutuy) 3acsigyye noBHe i 6e33actepexHe NPUNHATTA
ymoB uboro [NybniyHoro gorosopy (akuent odpepTu), a TakoX CBiAYMTb, LLO CMOXWBa4 po3yMmie
3Ha4YeHHs CBOIX Ain, Bci ymoBM [loroBopy MOMYy 3po3yMmini, BiH He nepebyBae nig BAAMBOM
NOMUIKN, 0BMaHy, HaCUNbLCTBA, NOrpPo3u, i T.M. i 3 LLbOro MOMEHTY BU3HAYaeTbCS SK [NaTHUK.

1.3. ®K gie Ha nigcTasi JliueHsii HauioHanbHoro 6aHky YkpaiHuM Ha HagaHHA iHAHCOBOI NNATKHOI
nocnyru 3 nepekasy kowTiB 6e3 BigkpuTTs paxyHky Ne21/766-pk Big 27.04.2023 poky.

2. TepMiHu Ta BU3HAYEHHS.

2.1. TepMiHM BXMBaKOTLCA Y HACTYNMHOMY 3HAYEHHI:

MnaTtHuK — ocoba, 3 paxyHKy SKOI iHILItOETBCA nnaTikHa onepauis 3a gonomorot [naTtixHoro
IHCTPYMEHTY.

Komicia - cyma kowTiB, siky cnnadye NnatHnk ®K 3a BUKOHaHHA NnaTikHOI onepaduii 3 nepekasy
KowTiB 3rigHO 3 TapudoHoo nonitnkoto K Ta y posmipax 3a3HayeHuUX, 3a agpecor
https://www.portmone.com.ua/commission.

HapaBa4 nnatixxHux nocnyr (HIMM) - 6aHkn, nnatikHi ycTaHOBW, (DIHAHCOBI YCTaHOBM, L0 MatoTb
npaBoO Ha HafaHHS NNaTiPKHUX NOCAYr, onepaTopu MOLITOBOro 3B’A3Ky Towo, 3 akummn ®K yknana
AOrOBOPM LWOAO HAOaHHA MAaTKHUX NOCMAyr, y TOMY 4Yuchi, ane He obmexykuyucb, nocnyr 3
BUKOHaAHHA nNNaTiKHUX onepauin i3 BnacHMmu kowTamu [lnaTHuka Ta/abo kowTamu, wWo
HagatoTbea HIMIM Ha ymoBax kpeauTy.

OTpumyBay — ocoba, Ha paxyHOK AKOI 3apaxoBYeETbCA CyMa nnaTiXkHOI onepaduii.

MnaTixkHa cuctema — cuctemMa AN BUKOHAHHA MnaThKHUMX onepadin i3 dopmanbHUMK Ta
CTaHOapPTM30BaHMMW OOMOBMEHOCTAMM i 3aranbHUMK MpaBuiamMu LWOAO0 MNPOLECUHTY, KRipUHIY
Ta/abo BMKOHaHHS PO3PaxyHKIB MK ydacHMKamu nnaTikHoi cuctemu. [o [lMnaTtikHux cuctem
HanexaTb, ane He 0bMeXyruncb: MixkHapogHi nnaTixkHi cuctemmn MasterCard, VISA, HauioHanbHa
nnatikHa cuctema «[MPOCTIP», BHyTpilwHbOAepXaBHa nnaTikHa cuctema «PiHAHCOBUWM CBIT»,
BHyTpiwHbOAepkaBHa nnatikHa cuctema «City24» Ta 4YneHW i ydacHukM Takux [naTikHux
CUCTEM, a TaKOX CYKYMHICTb BIAHOCWH, LLLO BUHUKAKOTb MK HAMU MPU 34INCHEHHI pO3paxyHKIB.



https://www.portmone.com.ua/commission

Ob6pobka nepcoHanbHUX faHux — Oyab-aka gia abo CykynHicTb Ain, Takux sk 36ip, peecTpauiq,
HakonuyeHHsl, 3bepiraHHA, aganTauis, 3MiHa, MOHOBJIEHHS, BWKOPUCTAHHA Ta MOLIMPEHHSA
(po3noBclogXeHHS, peani3auis, nepegaya), 3HEOCOBNEHHS, 3HULLEHHS MEPCOHanbHUX OaHUX, Y
TOMY YUCAi 3 BUKOPUCTAHHAM iHpOpMaLiHMX (aBTOMaTU30BaHUX) CUCTEM.

MNepcoHanbHi paHi — BIAOMOCTI 4YM CYKYNHIiCTb BigomMocTel Mpo i3nyHy ocoby, ska
ineHTnikoBaHa abo Moxe ByTn KOHKPETHO iAeHTUdIKOBaHa.

lpeHTUdikauia - HagaHHa lMnaTtHukom Ta/abo OTpumyBavem AOKYMeEHTIB Ta/abo BigomocTen
HeoOXiAHMX ANsA BCTAaHOBIIEHHSA NOro ocobwu.

CynyTHi cepBicu — cepsBicu, WO HagalTbCsA TpeTiMm ocobamu, 30Kpema 3i CTBOPEHHA Ta
niaTpyumaHHs obnikoBoro 3anucy NnaTtHuka, opMyBaHHS, 4OCTaBKM Ta COPTYBaHHS paxyHKiB Big
OtpumyBayiB, 06pobkn aaHnx wopo lNnaTikHMX IHCTPYMEHTIB, AoCTaBku [naTHUKY nanepoBoi
KBUTaHLUII Ha NigTBEpAXKEHHSA NnaTiKHOI onepadii, HagaHHA MNMnNaTHUKY TEXHIYHOT ZonomorK, cnyxo6
NigTPUMKM 332 pPi3HUMKM KaHanamym 3B'A3Ky Ta iHLWMKX CepBiCiB, HEoOXigHMX Ansa SAKiCHOro
obcnyroByBaHHs naTHUKa.

MnaTikHUM NPUCTPIN — TEXHIYHWUI NPUCTPIN, WO Ao3BoNsAE [naTHUKY 03HaMOMUTUCL 3 YMOBaMMU
3[IMCHEHHA NNaTKHOI onepadii, iHililoBaTKM nnaTikHy onepawito, nogatyv nnaTikHYy iHCTPYKLUitO,
oTpMMaTU [JOKYMEHT MpO 34IMCHEHHA nNnaTbkHOI onepauil  (KBUTaHUiA, 4Yek), a caMme:
Cant/MobinbHMI 3aCTOCYHOK, OaHKiBCbKMM aBTOMAaT, CUCTEMA IHTEPHEeT-OaHKiHry, nnaTiKHUN
TepMiHan, nporpamMHo-anapatHe cepegoBue MoOOiNbHOro TenedoHy, MOBINbHUIA 3aCTOCYHOK
Towo. [naTikHMA MPUCTPIN MOXe BUMKOPUCTOBYBATUCL AN 3LINCHEHHS nnaTikHOI onepauil 3
BUKOPUCTaHHAM [1naTiXXHOro iHCTPYMEHTY.

MnaTidkHMM iHCTPYMEHT — nepcoHanizoBaHuin 3acib, npucTpiin Ta/abo Habip npoueayp, WO
BiANOBigalOTb BMMOram 3akoHodaBcTBa Ta noromxkeHi MNnatHukom i K ansa HagaHHS nnaTiKHUX
iHCTpyKUin. [Ona uinen uboro [orosopy no [MNaTbkHUX [HCTPYMEHTIB HanexaTb €JIeKTPOHHI
nnaTiXkHi 3acobu (3okpema, nnaTtikHa KapTka, TOKeHi3oBaHa nnaTtikHa kapTka), npsamuin gebet Ta
KpeanToBumn TpaHcdep.

Cant/MoGinbHUI 3acCTOCYHOK — IHTepHeT-canT/mporpamHe 3abe3neveHHd, npu3HadeHe ans
poboTM Ha cmapTdoHax, NnaHweTax Ta iHWKUX MOBINBbHUX NPUCTPOSIX, AKUN agMiHiCTpyeTbea DK,
HIM, OTpumyBayeMm TOWO, AKMA OO €OHYE CYKYMHICTb (panniB Ta npuknagHe nporpamHe
3abes3neveHHs, Npu3HadYeHe AOns 34iIMCHEHHA onepauin 3 onnatu ToBapiB, pobiT abo nocnyr 3
BUKOpUCTaHHAM [TnaTikHMX [HCTPYMEHTIB (iX pekBi3nTiB) B Mepexi |HTepHeT Ta Bignosigae
Bumoram 6e3nekn PCl DSS (Payment Card Industry Data Security Standard). PCI DSS (Payment
Card Industry Data Security Standard) — nepenik Bumor go 3abeanedyeHHa 6e3nekn gaHux Wwono
nnaTiXHUX KAPTOK Ta ixX gepxartenis, po3pobneHunx MNnaTikHMMKM cuctemammn.

2.2. |HWi TepMiHK, WO BXMBAOTLCA B LbOMY [1yGniYHOMY OOroBOpi, 3aCTOCOBYIOTLCH B 3HAYEHHAX
BM3Ha4YeHnx 3akoHoM YkpaiHu «[po nnaTikHi nocnyrm» Ta HOPMAaTUBHO-NPABOBUMK akTamu
HauioHanbHoro 6aHky YkpaiHu.

3.MpeameT [Oorosopy.

3.1. Uen [orosip BU3Ha4ya€e yMOBW, CTPOKW, MOPSLOK BUKOHAHHA MNMATDKHUX IHCTPYKLIA, pO3MIp
KOMICIT, MPUHUMNN BUKOHAHHA MNATDKHUX IHCTPYKUINA, BIOKMMKAHHS NAATDKHUX iHCTPYKUiA, NOPAOOK
BUpiweHHsa cropie Mk ®K Ta lNnatHMKOM B npoueci HagaHHA NAaTbkHOI NOcnyrn 3 nepekasy
KowTiB Ha KopucTb OTprmyBauiB, 3rigHO 3 peXNMMOM poboTH, Lo BU3HaYeHun K.

3.2. 3a ymoBamu lNybnidyHoro gorosopy lNnatHuk gopyyae, a ®K 34iNCHIOE NPUIMaHHSA FPOLLIOBUX
KowrTiB lNMnaTHuKa, OTpMMaHUX Ha pPO3paxyHKoBUM paxyHOK OK wnsxom ekBavpuHry lnaTtikHuX
IHCTpyMeHTIB, npunomy kowTiB Big HII, wo matTb OOroBipHi BigHOCWMHM 3 [MnaTtHukamn, Ans
noganblioro nepekady OTpMmyBady KOLWTIB 3@ NNaTiKHUMK onepauisiMu.

3.3. lNepekas KoWTIB 34INCHIOETLCA NPOTAroM 3 (TpboX) poboumx AHIB abo NPOTAroM iHLIOro
CTPOKyY, norogxeHoro MNnatHukom abo OTpnmysayem ta OK.

3.4. [lo BUKOHaHHA nnaTikHUMX onepauin @K 3anyvae TEexXHONoriYyHOro onepaTtopa MnaTiKHUX
nocnyr ToBapucTtBo 3 oOMexeHow BignosiganoHicTio «[lMopTmoHe», €OPMNOY 31868613,
NoBigOMIIEHHA NPOo BHeceHHs BigomocTen Ao Pl Ne53-03013/43464 Big 24.06.2015 poky.

4. NMopsaaok BUKOHHas nepeka3sy KowTiB Ta BapTicTb [Mocnyr.


https://bank.gov.ua/ua/payments/payment-systems/9af33b1954656cbfea4d9675c43e6fa2

4.1. IHiuitoBaHHA [naTHMKOM nnaTikKHOI onepauil 3 BUMKOPUCTaAHHAM yHKuioHany [lnaTtikHoro
NPUCTPOID 3OINCHIOETLCA WNAXOM nofaHHsa NnatHnkom PK nnaTiKHOT iHCTPYKUiT B €NeKTPOHHIN
dopmi, o dopmMyeTbCa 3acobamu BignosigHoro MNnaTtixkHOro NpUCTpoto.

4.2. 3 meTo0 hopMyBaHHA 3acobamu NMnaTixkHOrO NPUCTPOLO NNATRKHOT IHCTPYKLUIT Ta iHiLitOBaHHSA
BiANOBIAHOT NNaTiXKHOI onepauil NnaTHWUK Mae BUKOHATW HACTYNHI Ail NpW iHiUWilOBaHHI nnaTikKHOT
onepadii Yyepes NnatixxHuin npuctpin K, Otpmumysaya abdo HIM (y Tomy umcni Cant/MobinbHun
3aCTOCYHOK):

- obpaTtn OTpmmyBaya 3 nepeniky, HaBedeHoro y NnaTtibkHoMy NnpucTpoi Ta/abo BBECTU PEKBIZUTU
OTpumyBaya, Lo BU3HaAYEHI Ik 0O60B'SI3KOBI A1 34iMCHEHHS Nepekasy KOLUTIB,;

- BBECTM [[aHi HanexHoro [MnaTHUKY enekTpoHHOro nnaTiKHOro 3acoby Ta/abo iHLWi pekBi3nTw,
BM3HayeHi y lnatikHoMy NpucTpoi Ak OOOB'A3KOBI ANA (POpMYyBaHHA MNNATKHOI IHCTPYKUIT Ta
BMKOHAHHSA NnaTiXkHOT onepaLuii Ha KOpUcTb BU3HaveHoro MnatHmkom OTpuMyBaya;

- nigTBepanTM obpaHi/BBeaeHi AaHi y cnocid, Bu3HaveHun y lNnatibkHoMy NpuCTpoi, 30KkpemMa ane
HEe BWKIIOYHO, LWMSAXOM HaTUCKaHHA KHomku «Onnatutn» /[ «Cnnatutn» / «lMonoBHutnM» /
«lMepekaszaTtny» abo «lligTBEpaMTM» Ha BIAMOBIAHIM CTOPIHUI [1NaTiXXKHOro NpUCTPOIO.

4.3. BumHeHHs lNnaTtHuKoM fin 3 iHilitoBaHHA nnaTkHOT onepauil Yepes lNnaTtikHUM npucTpin €
nigctasoto ana opmyBaHHa OK nnatikHOI HCTpyKUii [naTtHuWKa, CBIigYMTb NPO iHiLitOBAHHSA
[MnaTHMKOM BIQNOBIAHOI NNATKHOT onepauii Ta Woro 3rogy Ha BUKOHaHHA ®K Takoi nnaTikHOT
onepadii B nopagky, BU3HayeHomMy LM [Jorosopom.

4.4. BunHeHHAM [in 3 iHiLitoBaHHS nnaTikHOI onepauil yYepes [MnaTikHUA npuctpin NnaTHuK
aopyyvae OK BuMKkOHaTM BIiAMOBIOHY nNMaTKHY onepauditdo 3 nepekasy KowTiB Ha KOpUCTb
BM3Ha4veHoro NMnatHukom OTpuMyBa4a 3a pekBisuTamMu:

- wo BBefeHi MNMnatHMkom Ha BignoBigHin ctopiHui MNnaTtikHoro npuctpoo ®K, OTprmyBaya uun
HIIM; abo

- 3a pekBisgutamu, HagaHumm OK OTtpumyBayem abo TpeTbo 0C060H0, YNOBHOBAaXEHO
OTtpumyBauem.

4.5. ®K 3060B’A3yeTbCA NPpUMMATH 0O BUKOHAHHA NNaTipKHY iHCTPyKUito lNMnaTtHuka, cdhopmoBaHy
3acobamu naTiXkHOro NPUCTPOLO, 3a YMOBMU, LLLO Taka iHCTPYKLUIS MICTUTb HeoOXigHy iHdopmaLito
AN 30iINCHEHHS NepeKkasy KOLWTIB Ta 3a YMOBW BiACYTHOCTI NigcTas A BiAMOBU B 1T NPUMAHATTI.
4.6. MNnaTtHuK, npuiHsaswK ymoBu [lybniyHOro goroBopy, MOro4KYyeTbCA ChnadyBaTy nig 4ac
nepekasy KowTiB Oyab-aki KOMICil 3@ HagaHHA nnaTikHUX nocnyr, ski BctaHosrieHi ®K Ta iHwi
nnaTexi 3a ymoBu, LLO iHpopMaLis Npo po3mip Komicin/nnaTtexis goseaeHa o Bigomy NnaTtHuka
(B T.4. WNsIXOM BMBEAEHHSA Ha ekpaH [naTtixkHoro npucTporo) 6esnocepeHbO A0 NovaTky onepauil
3 nepekady kowTiB. PK nosigomnse [MnaTHuka, WO NpaBO yTpuUMyBaTU KOMICitO MOXe OyTu
nepegaHe OK iHwwum HIIM abo iHwum ocobam, ski € BracHukamu [naTikHUX NPUCTPOIB, Y
Bunagkax, akwo OK sukopuctoBye Ix [MnaTikHi NpUCTpoi Ans nepekasy KOLWTIB Ha LOroBipHUX
yMOBaXx.

4.7. Po3mip KOMICi BCTAHOBMIOETLCA Ta 3MIHIOETHCA pilleHHAM PK, B NoOpsaKy BU3HAYEHOMY B
TapudHin nonituui ®K, Ta MoXe BIiOPI3HATUCb B 3anexHOCTi Big CyMu NnaTbkHOI onepadil,
OTtpumyBaya kowTiB, KaTeropil NnaTtHukiB, TNy Ta/abo Buay MNnatixkHOro iHCTpyMeHTy, NnaTixkHOI
cuctemn Towo. Kowmicis Moxe BM3HavaTUCb Yy BIACOTKY Big CymMu nnaTtikHoI onepauil abo
doikcoBaHin cymi. [Mpn ybomy, sKkwo NnaTHMK ckopucTtasca nocnyramu OK, BiH UMM camMum Hagae
3rogy Ha 34iicHeHHst onepaudil 3 nepekasy rpowoBMX KOLWTIB Ha yMOBax OMfiaTu KOMICIK,
BCTaHoBreHnx ®K.

4.8. 3a pesynbTaTamMmu iHiUitOBaHHA NMNaTKHOI onepauii 3 nepekasdy KowrTiB MNnaTHMKy HagaeTbea
KBUTaHLUis Ta/abo 4eKk, y SKOMY 3a3HadaloTbCs AdaTta i Yyac OTPUMaHHS NNaTiKHOI iHCTPYKUil
(HaMmeHyBaHHs Nonsi B KBUTaHUIT «IHiLinoBaHO»), gaTa i Yac NPUAHATTS 0O BUKOHAHHA MNATKHOI
IHCTPYKUIT (HaviMeHyBaHHSA nona B KBUTaHUuii «[puriHATO»), cyma nnaTikHoOl onepadii, cyma
yTpUMaHoOI  KOMicCil/dpikcoBaHOro nnaTtexy, iHwa iHdopmauia nepeabadyeHa HOPMaATUBHO-
npaBoOBUMM akTamu YkpaiHu Ta npasunamu MNnatikHOI cuctemun. 3asHadeHHs JaTu BantoTyBaHHS
He BuUMaraeTbCs. Y pasi HasiBHOCTI TEXHIYHOT MOXNMMBOCTI, KBUTaHUil Ta/abo 4Yekn MOXyTb
BMOaBaTUCHA OKPEMO Ha orepaLito 3 nepekasy KOLWTIB i Ha onepadii 3 yTpMaHHS KOMICIn.

4.9. KButaHuis Ta/abo 4Yek Ha NigTBEPAXEHHS iHiLilOBAHHA NMaTiKHOI onepauii MoXe HagaBaTUCh
LWNAXOM BuBeLEHHs 1i 300paxeHHs Ha ekpaH [naTtikHoro npucTporo Ta/abo B [pyKOBaHOMY
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BUrNSAi, SKwo MNnaTixkHuiA NnpucTpin 3abesnedye Taky MOXNUBICTb, Ta/abo HanpaBneHHs NUCTa Ha
ereKTPOHHY agpecy, Bka3aHy [1naTHUKom.

4.10. 3acTepexeHHs. KButaHuia Ta/abo 4Yek nigTBEPOKYOTb (OakKT iHiuitoBaHHS [MnaTHMKOM
nnaTikKHOT onepauii 3 Nnepekasy KOLITIB, ane He MOXYTb OYTWU rapaHTiEld HAOXOMKEHHS KOLWTIB Ha
paxyHok OTpumyBada y BUnagkax, BU3HadeHux B Lbomy [loroBopi abo 3akoHO4aBCTBOM YKpaiHW.
Taki KOWTK nignaratoTb HEranHOMYy NOBEPHEHHIO Ha paxyHOK [MnaTHuka, ane B Oyab-sikoMy paasi
npotsirom 10 (gecsatn) poboumx OHIB 3 MOMEHTY iHiLitoBaHHS TaKOro NOBEPHEHHS.

4.11. Y TOMYy BMNagKy, AKWO ANA 30iIMCHEHHA nepekasy KowTiB Big [lMnaTHuka BuMaraetbcA
BHECEHHs1 Ta/abo 3anoBHeHHs1 Oyab-Akux pekBiauTiB  OTpumyBaya Ta/abo [MnaTHuka,
BiAMOBIAANbHICTb 3a MNPaBWSbHICTb 3aMOBHEHHS TakMX pekBiauTiB Hece [InaTtHuk. PK He
BiANOBIJA€E 3a NPaBWUITbHICTb 3aMOBHEHHS NMATPKHUMX Ta iHWUX pekBiauTiB OTpuMMmyBada, Ha
KOPUCTb SIKOrO 34iIMCHEHO Nepekas KOLWTIB Ta 34IMCHIOE Nepekas KoLWTIB 3a TUMU PeKBi3UTamu, LLO
BKasaHi [1lnaTtHukom.

4.12. Axkwo MNnatHUK iHiLiloe nepekas KowTiB 3 BUKOPUCTaAHHAM [naTiKHUX IHCTPYMEHTIB, TO Ha
MnatHnka Ta PK nowwupooTbca 3060B‘A3aHHA 3a UMM [JoroBOpoM OOTPUMYBATUCS MpaBun
[MnaTixHOI cuctemum.

4.13. OK npoBoauTb igeHTUdikauito [MnatHuka Ta OTpumyBadiB, KpiMm nependayvyeHnx
3aKOHOL4ABCTBOM BMMNagKiB, B MNOpAAKY Ta BignoBigHO OO BMMOr, WO BW3HayeHi BHyTpiwHIMK
npasusiamMmmn Npo nepekas KoLWTiB Ta HOPMATUBHO-NPaBOBUMWN akTaMW 3aKOHOAABCTBa YKpalHu, siKi
AiloTb Ha AarTy iHiuitoBaHHA nnaTiXkHOT onepadii. MNnaTikHUM IHCTPYMEHT € 3acobom igeHTudikauii
MnaTHuKa.

4.14. BigKknuKaHHA nnaTtiKHOI iHCTPYKUil. 3roga Ha BUKOHAHHA NNaTiKHOI IHCTPYKUii (NnaTikHOT
onepadii) moxe Oyt BigknukaHa [MnNaTHMKOM He nNi3Hille HacTaHHA MOMEHTY 6e3BiaKNMUYHOCTI
nnaTikHOT iHCTPyKUii BignoBigHO A0 3akoHy YkpaiHu «[po nnatikHi nocnyrn». CTOpOHU
NOroKyHTbCS, WO 3roga Ha BUKOHaHHS NAaTKHOI IHCTPYKUIT (NnaTikHOI onepauii), BiaKNMKaeTbCa
wnaxoMm nogaHHa [lnatHukom BignosigHoro posnopsmkeHHa DKy  dopmi  enekTpoHHOro
NOBIJOMIIEHHS LUNSIXOM 3BepHeHHs [naTtHuka 3acobamu 3B'dA3Ky, HaBegeHMMKn Ha CanTti OK. Ons
BiAKNMKaHHS NNaTiXKHOT iIHCTPYKUiT MnaTHMK NOBMHEH BKa3aTW YiTKi Ta 4OCTOBIPHI BigOCTI Npo cebe
Ta nnaTikHy onepaLdito, a came:

- Npi3BuLLe, iM’s, No 6aTbkoBi (3@ HasiBHOCTI) NnaTHUKa;

- KOHTaKTHUIN HoOMep MoBinbHOro TenedoHy MNnaTHuka;

- JaTa NPUHATTA 40 BUKOHAHHSA NNATPKHOI IHCTPYKLUIi, CymMa nnaTikHOI onepadii;

- NepLi WICTb Ta OCTaHHI YOTMPY LMdPU HOMEPY NNATPKHOI KapTKK.

MomeHT 6e3BiAKNUYHOCTI NNaTiXHOI onepauii, iHiLinoBaHOI i3 BUKOPUCTAHHAM MNaTiXKHOT KapTKu,
HacTae y MOMEHT CMMCaHHSA KOWTIB 3 paxyHKy [1naTHMKa eMiTeHTOM nnaTiKHOI KapTku (Npo Lo
CBiguUMTb ycnilwHa aBTopu3auis/niaTBepakeHHs onepadii 3 60Ky BignosigHoi NnaTikHOT cuctemnm).
Y pasi BigknukaHHA [naTHUKOM nnaTiXkHOI iHCTPYKUIT (3rogn Ha BMKOHAHHA NNnaTiXHOI onepadii),
Taka nnartikHa ornepadis BBaXaeTbCA CKaCOBaHOH0.

5. NpaBa Ta 060B'A3KMWN.

5.1. ®K mae npaeo:

5.1.1. HagaBaTu NnaTtHuKy MNocnyry 3 nepekasy KowTiB 6€3 BiAKPUTTA NOMY paxyHKy, B TOMY Yncni
3 BUKOPUCTaHHAM [naTiKHOro iHCTpYMEHTY, Ta OTpMMYyBaTK BUHaAropoay 3a HagaHHsa MNocnyruy;
5.1.2. BcTaHOBnOBATU OOMEXEHHS LWWOAO CyMW, KINbKOCTI NMaTiKHWUX onepauin, ki Moxe
iHiuitoBaTK NNaTHWK NPOTAroM NEBHOrO NPOMIKKY Yacy;

5.1.3. yknagaTtu gorosopu 3 iHwmmn HIM Ta 3anyyaTtn TpeTix ocid 3 MeTor opraHisadii npunomy
KowTiB Big [naTHWKa 3a nnaTikHUMK onepauisMmu Ta HagaHHs NnaTHuky CynyTHiX cepBsiciB;

5.1.4. sigmoBuTM [InaTHWMKY Yy npoBedeHHI NnaTikKHOI onepauil 3 nepekasy KowTiB Yy pasi
HeHagaHHsa [lnaTHukOoM nepegbadeHnx 3akoHOA4ABCTBOM BigomMocTenm Ta/abo HeobxigHuXx
AOKYMEHTIB, a TaKOX, SKWO € oOrpyHTOoBaHi nigcraBm BBaxaTtu, WO [MnaTHUK BYMHSE A,
CNpsiMOBaHi Ha noripweHHs sKkocTi [locnyr, BMKOPUCTOBYE BKpadeHi, nigpobneHi, BTpayveHi
MnaTixHi IHCTpyMEHTM abo nepekas KOLTIB Mae O3HAKM NMOMUNKOBOI ab0 HeHaneXHoi NnaTiKHOI
onepaduir;



5.1.5. Npu3ynuUHUTM BUKOHAHHS NNATXKHOI IHCTPYKUIT Y BUNAAKy BUHWKHEHHS Nigo3pu nig 4vac
34iNCHEHHA DYHKLIM cyb’ekTa (hiHaHCOBOrO MOHITOPMHIY abo 3 iHWuX nigctaB, nepenbdavyeHnx
YMHHUM 3aKOHOOAaBCTBOM;

5.1.6. nNpU3YyNMHUTN HagaHHA NOCAyr Ha CTPOK He Oinbwe 24 roguH Ha 4Yac nnaHoOBUX
npocinakTnyHmx pobiT, ycyHeHHs BuaABneHux 360iB abo Heaonikis,;

5.1.7. B O4HOCTOPOHHBOMY MOPSAKY, CAMOCTIMHO, BUXOOAYN 3 PUHKOBUX YMOB 3MiHIOBaATU PO3MIp
Komicin 3a Nocnyry, BBOAUTW iHLWI NnaTHi NOCnyru;

5.1.8. B OOHOCTOPOHHLOMY MOPSAKY 3MIHIOBATW HanalwTyBaHHS, Ou3anH, rpadidHi martepianu
Canty Ta NnaTtixHOro NpUCTpPoIo, AKLLO Lie He obmexye obcar Ta akicTb Mocnyru.

5.2. [lnamHuk mae rpaso:

5.2.1. Ha piBHUIM gocTyn go locnyr, Ha cBoeYacHe Ta sIKiCHE 1X OTPUMaHHS,

5.2.2. 3BepTaTuCb 00 PK 3a po3’siCHEHHAMM Ta onepaTUMBHO OTPUMYBaTK iHPOpPMaLiO 3 NUTaHb
3[IMCHEHHSA NNAaTPKHUX onepaLin;

5.2.3. oTpumatn niaTBEPOKEHHS iHILilOBaHHA nnaTbkHOI onepauil 'y BUrNa4i KBUTaHUiT B
€eneKTPOHHOMY BUMMAAI i3 3a3Ha4YeHHAM igeHTudikaTopa onepadii B obnikosin cuctemi ®K ta kogy
aBTopu3aLil, B TOMy YMCIi LWIASIXOM HanpaBSieHHs SIMCTa Ha 3a3HayeHy [1naTHUKOM enekTPOHHY
agpecy, a B nepeabadeHux Bunagkax, Ha sumory lNnatHuka, — 3abe3nevymT HagaHHA nanepoBoi
KBUTaHUiI 3 nignncom ynoBHoBaxeHo! ocobun ®K Ta BigOUTKOM nevaTtku;

5.2.4. npaBa cyb’ekTa nepcoHanbHUX AaHux, nepepbaderi ctatreto 8 3akoHy YkpaiHu «[l1po
3axXUCT NepcoHanbHUX JaHUX», Y BUNagkax HagaHHsa OK cBoixX nepcoHanbHUX AaHuX;

5.2.5. BigknukaTu NNaTiXkHy iIHCTPYKLIi0 40 MOMEHTY HacTaHHs 6e3BigKITMYHOCTI.

5.3. @K 306086°a3aHa:

5.3.1. 3abe3neunTn HaginHe yHKLiOHYBaHHSA Ta 6e3nepebinHy poboTy cuctem nig Yac HagaHHS
Mocnyr, HagasaTu ocnyrn Ha ymoBax Lboro [loroBopy Ta BignoBigHO 4O YNHHOIO 3aKOHO4ABCTBa
YKkpaiHu;

5.3.2. HagaTn, B TOMYy 4MuCNi LWISXOM BMBEOEHHA Ha ekpaH [1naTiXHOro npucTporo, BUYEpPrHY
iHdbopMaLito CTOCOBHO YMOB, PO3Mipy KOMICIT Ta NpaBui BUKOHAHHS MAaTKHUX onepauin;

5.3.3. HagaTtn lNnaTHUKY Ha NIATBEPKEHHS iHILitOBaHHS MnaTiKHOI onepauil KBUTaHLiO LWIISIXOM
BUBEOEHHS 11 300paxkeHHa Ha ekpaH [naTiKHOro NpuUCTpolo Ta, 3a MOXMMBOCTI, HaNpaBeHHs Ha
enekTpoHHy agpecy [NnaTHuka;

5.3.4. 30epiraTv B TaemMHuui iHGoOpMaLUilo, WO oTpumaHa Big [naTtHuka nig 4ac 34iMCHEeHHs
nnaTi>kHOT onepadii. BukopuctaHHs Takoi iHpopmauii BiabyBaeTbCa 3 AOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHun «[1po 3axncCT nepcoHanbHMX OaHUX;

5.3.5. 3abe3neunTn nNOCTINHUK | ©e3nepelkogHnn [OCTyn A0 KOMMOHEHTIB iHopmauinHo-
00niKoBOT CUCTEMW BUKOHAHHSA MAATPKHMX onepauin ocobam, ki mMalTb Ha ue npasBo abo
NOBHOBAXXEHHS BiAMNOBIAHO 4O YMHHOIO 3aKOHOL4ABCTBaA YKpaiHu;

5.3.6. 3abesneunTn 36epiraHHA B eNeKTPOHHOMY BUrnagi gaHux npo lMnatHuka ta/abo nnaTikHy
onepadito npotarom 5 (N’ATK) pokiB 3 AaTu i iHiLiloBaHHA Ta HagaBaTth [NaTHUKY OOCTYyN OO HUX,
BXUBaTN HEOOXiaHMX 3axoaiB Woao 6esnekn Ta 3axncTy Takol iHdopmauii;

5.3.7. 3abe3neunTn HanexHy iHdopmauinHy nigTpumky lNnatHuka, posmiwysaTtn Ha Canti Ta B
MnaTiXkKHUX NPUCTPOSAX akTyanbHy KOHTaKTHY iH(popMaLilo Ta MOXNKUBI 3acobu 3B A3KY.

5.4. NnamHuk 30608 ‘s13aHUl:

5.4.1. goTpuUMyBaTUCb BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta YMOB LibOro [lorosopy;

5.4.2. iHiuiroBaTV NNaTXHy onepawito BUKNKOYHO 3 BUKOPUCTAHHAM [1naTiKHOro iHCTPYMEHTY, SKUK
NOMYy HanexaTb Ha 3aKOHHUX NigcTaBax;

5.4.3. 3gicHioBaTn onnarty MNMocnyru 3rigHo 3 TapudHoto nonitukoto OK;

5.4.4. BigMOBUTUCb Bif, 34INCHEHHA NNATKHOI onepauii y pasi He3rogn 3 Byab-AKMM i3 NONOXeHb
uboro [loroesopy;

5.4.5. nig yac kopucTtyBaHH4A Mocnyroto He NopyLlyBaTh NpaBa TPeTiX OCib;

5.4.6. nosigoMuTn emiteHTa Npo dakT BTpatu [lnaTtikHOro iHCTpymeHTy abo KomnpomeTauii
pekBi3uTiB [1naTiKHOro iHCTpyMeHTY.



6. BianosipanbHictb PK Ta lNnaTtHukKa.

6.1. ®K Hece nepepn NnaTHUKOM BigNoBiganbHICTb, NOB'A3aHy 3 NPOBEAEHHAM NNaTiXKHOT onepauii,
BiANOBIAHO 4O YMHHOrO 3aKOHO4ABCTBa YKpaiHU Ta YMOB Lboro [lorosopy.

6.2. PK He Hece BignNoOBiAanbHICTb 3a AKICTb KaHaniB 3B'A3KYy 3arafibHOro KOPUCTYBaHHA Ta nepeboi
B erleKTpoOMepeXxi, a TakoX Mepexi nepedadi AaHnX, 3a JOMOMOroH SIKUX 34iIMCHIOETLCA 4OCTYN 40
Mocnyrn.

6.3. ®K Hece BignNoOBIQANbHICTE TiNbKWU 3a LOKYMEHTaNbHO MiATBEPAXEHUA peanbHUn 30MTOK.
paHn4YHM po3Mip BigNOBIganNbHOCTI B Oyadb-AKOMY BUMNAOKy HE MOXe nepeBuLlyBaTu Cymy
nnaTXHol onepauil.

6.4. ®K He Hece BigNOBiganbHICTL 3@ TMMYacOBY Henpavue3gaTHICTb, HECNPABHOCTI, MOMWUIIKK i
360i B poboTi nporpamHux 3acobiB abo CaunTy, a TakoX 3a MOXMMBI MOB’A3aHi 3 UMM 30MTKK
MnaTHuKa.

6.5. NnaTHWK Hece BigNOBIgaNbHICTL 3a BIAMOBIQHICTL iIHGOpPMaU,l, 3a3Ha4eHol MNnaTHUMKOM nig Yac
iHiLilOBaHHS NNaTiXkKHOT onepadii, 3okpema Wwofo pekBianTisa OTpuMyBaya, KOHTaKTHOI iHbopmaLii
TOLLO.

6.6. ®PK He Hece BIigNOBIgANbHOCTI 3a HaAcnigkM HeBUKOHaHHA [MnaTHukom, OTpumyBavem abo
HIMIM cBoix 30060B'si3aHb, a TakoX Cynepeyok, WO MOXYTb BUHUKHYTM MK [lnaTtHukom Ta
OTtpumyBayem 3 npuBoay sikocTi abo KinbKOCTi ToBapiB, pobiT abo nocnyr onnaveHux MNnatHukom.

6.7. ®K He Hece BignoBiganbHOCTI Nepen 3akoHHUM AepXaTenieM [naTiKHOro iHCTPYMEHTY, SKLLO
nnaTtikHy onepauito 6yno iHiyinoBaHO iHWOK ocoboto, Wo oTpumana goctyn go [naTikHoro
IHCTPYMEHTY abo NOro peksisuTiB.

6.8. ®K 3BinbHAETbCA BiO BiAnNoBiAanbHOCTI 3a HecBoe4yacHe abo HeHane)XHe BUMKOHaHHSA
3060B’s13aHb 3a UMM [JOroBopoMm, sIKLLO HEBWKOHAHHA € Hacnigkom Aii obctaBuH HenepebopHOoT
CUNW BHAacCnigoK NoAdin Haa3BWYAMHOIO XapakTepy, TakMX siK: BIMCbKOBI Aii, cTpanku, 6eanag,
aBapil, CTUXiHe nMxo, 3MiHM B 3aKOHOOABCTBI YKpalHW, a TakoX iHWi o6CTaBMHN HaA3BUYANHOIO
Ta HEBIOBOPOTHOrO Xapaktepy, ski 6e3nocepedHbO BMMMBAKTb Ha BUKOHAHHA YMOB LbOro
[oroBopy Ta ki He mornn 6yt nependayeHi abo nonepemkeHi PO3yMHUMU SiAMMU.

7. NMepcoHanbHi AaHi. TaecMHUUA HagaBa4va NnNaTiXXKHUX NOCHYT.

7.1. ®K mae npaBo Ha O6pobKy nepcoHanbHMX AaHux NnaTtHuka Ta iHWOoi iHhopMaLil, AKLWo Taka
ctaHe Bigoma OK nig Yac HagaHHs locnyry, B TOMY YMCAi 3 METOK NMPOMOHYBAHHA HOBUX MOCIYr
abo cepsiciB. lNnaTHUKY rapaHTylTbCA NpaBa, nependayveHi 3akoHoM YkpaiHu «[1po 3axucT
nepcoHanbHUX AaHux» 3 ypaxyBaHHAM cTtatycy O®K dak cyb’ekta nepBUHHOrO piHaHCOBOro
MOHITOPUHTY.

7.2. ®K 3060B’A3yeTbCA He nepepaBatn Oyab-sKy iHpopmauio, Wo crana Bigoma nig yac
HagaHHs lMocnyrm TpeTim ocobam, Kpim Tux, Wwo 3anydyeHi ®K Ta npurnmaroTb y4acTb nig yac
HagaHHs MNocnyrn, 3okpema: HIMM, TexHonoriyHMM onepaTopam TOLLO.

7.3. MnatHuk nigTBepaxye HagaHHsA 3roam K Ha nepegayvy Takux [epcoHanbHUX JaHUX Ta iHLWOI
iHdopMaLil Takum TpeTiMm ocobam 3rigHO 3 ymMOBaMu LbOro nyHkTy [loroBopy Ta He Bumaratume
30INCHEHHA MOBIAOMMNEHb Npo nepegadvy [lepcoHanbHux paHux [MnaTHuka TpeTim ocobam
BiANOBIAHO 4O HOpPM CT. 21 3akoHy YKpaiHu «[1po 3axXnCT NepCcoHanbHUX AaHUX».

7.4. Ctpok 306epiraHHsa [MepcoHanbHMX faHux cTaHoBuTb 10 pokiB 3 OaTu yKnagaHHS LbOro
Horosopy.

7.5. AkuentyBaHHaM uboro floroBopy lMnaTHuk, sik cyb'ekT NepcoHanbHux AaHux, 4OOPOBINbHO
Hagae cBow 3rogy Ha OOpobKy nepcoHanbHUX faHux lMnaTHuka Ta NigTBEPAXYE, WO WMOro
noBigOMMAM NPO BKMOYEHHS 1Moro NepcoHanbHux gaHux oo 6asm MNepcoHanbHUX AaHuX, a TakoX,
LLIO NOMY BiOMI MOro npasa, BU3Ha4eHi 3akoHOM YkpaiHu «[1po 3axX1cT nepcoHanbHUX JaHUX».
7.6. ®K MOXe BMKOPMUCTOBYBATU OTpMMaHy KOHTaKTHY iHopMmauito (nowToBa agpeca, agpeca
€MNeKTPOHHOI NowWTN, HOMep TenedoHy) 3asHayvyeHy [naTtHMKOM nig Yac iHiuitoBaHHA nnaTiKHOT
onepauii 3 MeTOl: HafaHHA KBUTaHLUil, iIHPOpMyBaHHA NPO 3MiHWM B yMOBax HagaHHa [locnyrn,
NoBIAOMSIEHHA MpPO HOBI NOCMYrK, YTOYHEHHS PeKBi3UTIB 3a3HadeHux [lnaTHMKOM nig 4ac
iHiLilOBaHHSA NNaTiXKHOT onepadii, iHdpopMmyBaHHA [naTtHWKa Npo nigcTaByv He BUKOHAHHSA NNaTikHOT
onepadii, NOBIJOMMNEHHA MPO Pi3Hi akuil, MapKeTUHroBi 3axogu, nporpaMmyv 4Yn iHopmaLinHo-
peknamHi 3axoam abo onutyBaHHsA. PK 3060B’3yeTbCS HE NpoAaBaTh Ta He nepedaBaTn BKa3aHy
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iHbopmaLito sKkin-Hebyab TPeTin CTOPOHI, KpiM 0Ci6, Wo npuiMatoTb yd4acTb Nig Yac BUKOHAHHS
NAaTPKHUX IHCTPYKLIN.

7.7. IHopmauia npo AisanbHICTb Ta diHaHcoBUI cTaH lNnaTtHuka, wo ctana sigoma ®K B npoueci
obcnyroByBaHHA [MnaTHMKa Ta B3aEMOBIAHOCMH 3 HUM YU TpeTiMn ocobamu nig Yac HagaHHA
nnaTKHMX NOCNyr 3 nepekasy KowTiB 6e3 BiAKpUTTA paxyHKy € TaEMHULE HagaBava NnaTiKHUX
nocnyr (gani — TaemHuus HIM).

7.8. KoxxHa CTtopoHa 3060B’si3yeTbca 3abe3neumTn 36epiraHHs, 3axucTt Ta 3anobiraHHs
HeCaHKLIOHOBaHOMY [0CTyny A0 iHdopMauil, wo craHoBuTb TaemuHuuro HIIM, BignosigHo [oO
BUMOI  YMHHUX HOPMAaTMBHO-NPAaBOBUX akTiB, 30Kpema He poaronowysatun 11 Ta He
BUKOPWUCTOBYBATM Ha CBOK KOPWUCTb YM Ha KOPUCTb TPETiX OcCib, KpiM BuUNagkiB, nepeabdbadeHmnx
YUHHMM 3aKOHO4ABCTBOM.

7.9. CTopoHa, BUHHA B HECAHKLIIOHOBaHOMY PO3roSioLeHHi iHhopmauii, Wo CTaHOBUTb TAEMHULIIO
HIM, Ta/abo ii BUKOpUCTaHHI Ha CBOK KOPUCTb YM HA KOPUCTb TPETiX OCi0, WO 3anodisano wkogy
®K abo lMnaTHUKY, 3060B’si3aHa BigWKoAyBaTK 3anofisHi 36Utk y noBHoMy 06cCA3i Ha nigcTasi
06r'pyHTOBaHOT MMCbMOBOT BUMOTH iHLLIOT CTOPOHW.

7.10. Yknapatoum uen [orosip, lNnatHuk 6e33anepedyHo Hagjae nucbmoBuin gosein OK (y
PO3YyMiHHI CT. 66 3akoHy YkpaiHu «[1po nnaTikHi nocnyrm» ta cT. 62 3akoHy YkpaiHu «[1po 6aHKu i
BaHKIBCbKY OiANbHICTbY):

7.10.1. oTpumyBaTn iHpopmadito npo lMNMnaTHuka, Wo MiCTUTbL BaHKIBCbKY TAaEMHULIKO, KOMEpPLiNHY
TaeMHuUU0, TaeMHuuUo HIM, TaeMHMLIO DiIHAHCOBOroO MOHITOPUHTIY, a TakoX Hagae o3sin HIM Ha
po3kpuTTa PK iHdopmauii, o HeobxigHa ANs BUKOHAHHA: YMOB Liboro [Jorosopy; yMOB 4OroBOpIB,
yknageHux OK 3 ekBavpamun, HIIM, onepatopamu nnaTikHUX CUCTEM, TEXHOMNOMYHUMU
onepartopamu, 3 METOK HadaHHA NnaTikHUX nocnyr 3a umm [oroBopom; BMMOI HOpMaTUBHO-
NnpaBOBMKX aKTIB;

7.10.2. HagaBaTM iHGOpPMAaLiO, WO MICTUTb OaHKIBCbKY TAEMHWULIO, KOMEPLINHY TaeMHULLIO,
TaemHuuo HIMM, TaeMHmUto hiHaHCOBOro MOHITOPUHTY iHWKUM HIIM ana BUKOHAHHSA: yMOB LIbOro
[oroBopy; ymoB gorosopis, yknageHux ®K 3 eksanpamu, HII1, onepaTtopamun nnaTikKHUX CUCTEM,
TEXHOSOrYHMMKN onepaTopamMu, 3 METOK HadaHHA NNaTKHMX Nocnyr 3a uum [JoroBopom; BUMOT
HOPMaTMBHO-NPAaBOBUX aKTIB.

8.MMoBepHEHHSA KowTiB.

8.1. MNicns HapgxomXXeHHs KowTiB Ha paxyHok OTpumyBada Gyab-aki BuMmoru NnatHuka 3 npueogy
NOBEPHEHHS KOLWITIB HanpaBnsaTbLCa 6besnocepeaHbo OTpumMyBayy.

8.2. Y BuMNagKy 34iINCHEHHS MOMWIIKOBOI, HEHaneXHOoI nnaTikHOoI onepaudii abo HeHagaHHsA
OTtpumyBayem 0ByMOBneHoro ToBapy/poboTtu/nocnyru, 3aCTOCOBYETbLCA npoueaypa
ONpoOTEecTyBaHHA MMaTKHOI onepauil, 49Ka 34INCHIETBCA 4epe3 emiTeHTa [naTtikHoro
iHCTpyMeHTy. CTpOK A8 onpoTecTyBaHHA NnaTbkHOI onepaduii He moxe nepesuysaTtn 180 (cta
BiCiIMAECATM) OHIB 3 MOMEHTY iHiLitOBaHHA NNaTiXKHOI onepadii.

8.3. [lloBepHeHHA KOWTIB 3AIMCHIOETLCA B MOBHOMY 00cs3i abo 4acTkoBO, Ta y Bunagky
iHILitOBaHHA NNaTibkHOI onepauil 3a agonomorot [naTtibKHOro iHCTPYMEHTY, BUKITHOYHO 3a
pekBi3uTaMn Toro X [naTiKHOro iHCTPYMEHTY.

8.4. Y Bunagky iHiditoBaHHA [1natHMKOM nnaTikHOT onepauil Ha KOPWUCTb HEHareXHoro
OtpumyBaya abo Ha cymy, WO He Bignosigana Hamipam [MnaTtHuka, lMNaTHUK CaMOCTINHO
3B'A3yeTbCA 3 Takum OTpyMMyBayeM 3 NPOXaHHAM MOBEPHYTM KOLWITK Ta y3rofKye npoueaypy ix
NOBEPHEHHS.

9. YMoBM HaflaHHA Nocnyrn «ABTONONOBHEHHSA».

9.1. CepsBic «ABTOMNOMOBHEHHS» (Hagani - Cep.ic) nonsrae y BUMKOHaHHI ®K po3nopsiaXeHHs
MnaTHUKa 34incHBaTU NepioguyHi NnaTikHi onepauii 3 MNnaTikHOro iHCTpyMeHTy NnaTHuKa npu
HacTaHHi BM3HA4YeHUX UUM pPO3MNOPSIKEHHAM YMOB B CyMi, fika Bu3Ha4vaeTbCsa [1naTHUKOM,
OTpumyBayy KkowTiB Ans1 NONOBHEHHS 6GanaHcy ocoboBoro paxyHky [NnatHuka y OTpumysada.
PosnopsamkeHHa NMnaTHUKa oOPMITIOETLCA B €IeKTPOHHOMY BUMMSAAi LWASXOM HanawTyBaHHSA
napameTtpie Cepsicy (nopir 6anaHcy, cyma MOMNOBHEHHS, KiNbKiCTb MOMOBHEHb TOLWO) Ta
NPOXOAKEHHA npouenypwn Bepudikauii  (nepeBipka HanexHocTi [1naTiKHOro  iHCTPYMEHTY

MnatHWKy), WO nonsrae B 3a3HayYeHHi pekBi3uTiB [MnaTikHOro iHCTPyMEHTYy 3 noganbluivMm
.



6rnokyBaHHAM Ha paxyHKy lNMnatHuka, wo Bignosigae naTikHOMY iIHCTPYMEHTY, CymMu B po3Mmipi 1
(ogHa) rpH. ctpokom o 30 (TpuaudaTn) aHis.

9.2. Ocobosuii paxyHok NnaTtHuka y OTpuMmyBaya igeHTUIKyeTbCa 3a napameTpamm BU3HAYEHUM
OTtpumyBayem (Hanpuknag, ang onepaTtopis MoBiNbHOro 3B'A3KYy - HOMEpP MOBINBLHOIO TeNedoHy).
9.3. MoxnueicTb HagaHHa Cepsicy i 0COBNMBOCTI MOro peanisauii BU3Ha4eHO ymMOBaMu 4OrOBOPIB,
yknageHmx mixxk ®K ta OtpumyBadem. XapaktepucTtukmn Cepsaicy poamilyotbca Ha CanTi.

9.4. MNepekas KOLWTIB 3AINCHIOETLCA 3 paxyHKy 3a [MnaTiKHMM iHCTPYMEHTOM OOHWM 3 HACTYMHWUX
cnocobiB (B 3anexHocTi Big ymoB gorosopy 3 OTpumyBayem i HanawTtyBaHb napameTpis Cepsicy):
9.4.1. Ha cymy, 3asHayeHy [naTHMKOM B pO3MNOPSOKEHHi, NpU 3HWXKEeHHI GanaHcy ocoboBoro
paxyHky [naTtHuka B OTpumyBayda HMxX4Ye BCTaHOBMEHOro MNnaTHMKOM 3Ha4YeHHS;

9.4.2. Ha cymy 3aboproBaHocTi 3a o0coboBuM paxyHkom [InatHuka y OTtpumyBada npu
BUCTaBMEHHI paxyHKy OTpuMyBa4vemMm, ane He BGinblue MakcumarnbHOT CyMu, 3a3HaveHoi MNnaTHMKOM
B PO3NOPALKEHHI.

9.5. TlnatixHi onepauii BUKOHYLOTbCA DK Ha niactaBi HagXOMXKEHHS MNOBIOOMIIEHHS BiA
OTtpumyBaya B pasi BAKOHAHHA YMOB, 3a3Ha4YeHnX B pPO3NOpsaKeHHi [naTtHuka i BuknageHux B .
9.4 upboro [orosopy.

9.6. ObopmMneHHs po3nopsmkeHb Ha HadaHHSA abo NpUNUHEHHA HagaHHA CepB.icy 34INCHIOITLCA
MnatHukom Ha CanTi.

9.7. OdopmrieHHs1 posnopsagpkeHb Ha HagaHHa Cepsicy nNigTBepAXyeTbCa [MNaTHUKOM LUASXOM
NPOXOMAKEHHA Npoueaypu Bepudikauii, a NPUNUHeHHN HagaHHs CepBicy - WNAXOM 3a3HaYeHHS
napameTpis MNaTiKHOro iHCTPYMEHTY.

9.8. 3a ogHMM ocoboBum paxyHkom OTpumMyBava Moxe OyTn 3apeecTpoBaHo Tinbkn oanH Cepsic,
a 3a ogHuM MNNaTXKHUM IHCTPYMEHTOM - HeObMeEXeHa KifbKiCTb.

9.9. OTpumyBa4 MOXe BCTaHOBMOBATU OOMeEXeHHs Ha peecTtpauito Cepsicy, B 3anexHOCTi Big
TEXHIYHUX MOXIIMBOCTEN, TapUHUX MMaHIB i IHWKUX BHYTPIWHIX OBMeXeHb. Y umMx Bunagkax
HagaHHs OK Cepsicy obmexeHe abo HEMOXIMBE.

9.10. OTtpumyBay abo PK moxe gopgatkoBo iHpopmyBaTh NnaTHUKa npo gakT HagaHHSA Cepsicy
wnaxom  BignpaBkn CMC-nosigomneHHs, Viber/Telegram-noBigomneHHs abo nucta Ha
eneKTPOHHY ajgpecy.

9.11. ®K He Hece BignoBiganbHICTb 3a HeHanexHe HagaHHa CepBicy B pasi 3a3Ha4YeHHs HEBIPHUX
napameTpiB, Bu3HayeHux OTpumyBavyem (gna onepaTtopiB MOBINBHOrO 3B'A3KYy - HOMep
MobinbHoro TenedoHy) abo iHwux napameTpis Cepsicy. [Ona NOBEPHEHHS KOLWITIB 3a TakMMu
nnaTiXHUMM onepavuismu MNnatHuky cnig 3septatuca o OTpumyBava.

9.12. 3a HagaHHsa CepBicy gogaTkoBa KoMicial 3 [NnaTHMKa He CTAryeTbCA.

9.13. CnucaHHA CyM 30INCHIOETbCA 3 paxyHKy [1naTikHOro iHCTPyMeHTy, A0 £Koro ©yno
HanawToBaHo Cepsic.

9.14. MNicna nepesunycky NnaTtikHOro iIHCTPyMeHTY, 3a KM 3apeectpoBaHo Cepsic, noganbiue
HagaHHa CepBicy MOXNMBE ane He rapaHTyeTbCS.

9.15. MNepekasn kowTiB 3a CepBiCOM He 34iINCHIOTBLCS, SKLLO:

9.15.1. lNMnaTHWK ohopMMB PO3NOPSMAKEHHS Ha BigkntovYeHHA CepBicy;

9.15.2. cyma nnaTiXHOI onepaduii nepesuLLye NiMiT BCTaHOBMEHUN Ans [1naTiXXHOro iHCTPYMEHTY;
9.15.3. lNnaTiXHWU iIHCTPYMEHT 3ab5I0KOBaHO;

9.15.4. nepeBULEHO MaKcUmarnbHy cyMy Ta/abo KinbKiCTb NfaThKHUX onepauin, BCTAaHOBNEHUX
MnaTtHukom, ®©K, HIMIM abo OTtpumyBayem;

9.15.5. amiHunnca ymosu gorosopy Mik ®K Ta OTpumysayem, Cepsic binblle He HagaeTbCs;
9.15.6. onepadii 3a lNnaTikHUM IHCTPYMEHTOM MNPUMNUHEHI Yy BUMNagkax, BCTAHOBMEHUX YUHHUM
3aKOHOA4ABCTBOM YKpaiHM abo 3 iHWMX MpUYMH, WO 3HaxoaaTbCa no3a KoHTponem OK;
9.15.7. Big OTpumyBaya He HaAIALWINO MOBIAOMIMEHHSA MPO HEOOXIAHICTb 3A4IMCHEHHA NnaTiXkHOI
onepawii;

9.15.8. 3 MOMeHTY nonepeaHbOI NNaTXKHOT onepauii He NPOWLIOB MiHIMaNbHUWN YacoBUWN iHTepBan
MK NOCNIAOBHUMM NAaTXHUMKU onepadismu 3a CepBsicowm;

9.15.9. ©K BigmoBuna NnatHuWKy y npoBeAeHHi NnaTiKHOI onepawii;

9.15.10. OTpumyBau BigMmoBuB NnaTHWKY y HagaHHi Cepsicy.

9.16. TlnatHuk norogxyetbca 3 TuMm, wWo @PK mae npaBo npunuHUTM HagaHHa Cepsicy:

9.16.1. npn BMABNEHHI haKTIiB i 03HAK NOpYyLUEHHS iHpopmauinHoi 6e3nekn woao MNnaTtHuka;
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9.16.2. npu TpmBanin He akTnBHocTi Cepsicy;

9.16.3. npu oTpumaHHi Big OTpuMyBada 3anuTy Ha NpuUNMHEHHs HagaHHs Cepsicy B 3B'A3Ky 3
3HaYHMMK 3MiHaMW B OTOBOPI Ha HagaHHA nocnyr Mix MNnatHukom Ta OTpumyBadeM (po3ipBaHHA
A0roBopy, nepeodopMeHHs Ha iHWY ocoby i T.n.).

9.17. ®K He Hece BignoBiganbLHOCTI 3a HEMOXNUBICTb HagaHHA Cepsicy 3 HedanexHux Big ®K
obcTaBuH.

10. Ctpok gii [loroBopy.
10.1.Len [orosip HabyBae YMHHOCTI 3 MOMEHTY iHiUitoBaHHA lMnNaTHMKOM NnaTiXHOI onepauii Ta
Ai€e 00 NOBHOIoO BUKOHaHHA 3060B's13aHb 3a LM [JoroBopom.

11. Mopsapok 3MiHM i po3ipBaHHA AOroBOpYy.

11.1. ®K 3anuwae 3a coboto npaBo nepiognyHoO Ta 6e3 nonepeaHboro MoBiAOMMEHHS BHOCUTU
3MiHM [0 YMOB Uboro [Jorosopy, B TOMY YAUCHi CTOCOBHO TapudHOT NOMITUKN, LUNIAXOM PO3MiLLEeHHS
HoBOI pepakuii [lJoroBopy Ha CanTi. [pn LbOMy HOBI YMOBWM HagaHHA [Nocnyrn € 060B’sa3KkoBUMM
ana lNnatHMka 3 MOMEHTY pO3MilleHHS HOBOI pefakuil uboro [JoroBopy, SKWO iHWUA TepMiH
BCTYNYy 3MiH B CUJTy HE BU3HAYeHU JO4ATKOBO Mig Yac iX PO3MiLLEHHS.

12.Mopspok po3rnsaay cnopis.

12.1. ®K ctaBuTb 3a MeTY AOMNOMOITU Y BUpiaHHI Byab-KOro NnUTaHHA abo cynepeyku, Wo Moxe
BUHUKHYTK 3 [MnaTHUKOM. AKWO HaM He BOACTbCHA BUPILWNTU Oyab-AKUA Chip B NPUAHATHUA ONS
lMnaTHMKa cnocib i CTPoKK,- TakMi chnip NiAnNsrae BUPILLEHHKO 3riAHO 3 YMHHMM 3aKOHOAAaBCTBOM
YKkpaiHu.

12.2. ®K He Hece BignosiganbHOCTI 3a AKiCTb nocnyr, pobiT 4n ToBapie OTpuMyBada Ta He Hece
BignoBiganbHoOCTi 3a 3060B’A3aHHAMM OTpuMyBaya nepeg NnatHukom.

12.3. ®K unm 3aaBnse Ta rapaHTye, Wo byab sika ckapra abo npeteHsia NnaTHuKa Sk ycHa, Tak
inMCbMOBa, WO MOXe BUHUKHYTM 3 uboro [oroBopy, 6yae posrnaHyta OK. ®K Takox 6yayTb
BXMBATUCS BCi HEOOXiAHI 3axoaun LWOoA0 3a40BONEHHS CKaprn Yn npeTeHsii [NnaTHuKa, AKWo Taka
ckapra um npeteHsia 6yae obrpyHTOBaHOL0.

12.4. TnaTHUK MOXe 3BEPHYTUCH 3i ckaproto Ha Ail PK oo opraHy, Wo 34iMCHI0E PYHKLIT KOHTPOIO
Ta Harnsagy 3a HagaBadamu NAaTKHUX NOCHYT:

HauioHanbHuin 6aHK YKpaiHu

TenedpoH: 0 800 505 240

EnekTpoHHa nowTa: nbu@bank.gov.ua

ALpeca ona nucTyBaHHSA: Byn. IHCTUTYTCbKa, 9, M. Kunis, 01601

Cawnr: https://bank.gov.ua/

MnaTHUK MOXe HapgicnatM 3BepHeHHs A0 HauioHanbHoro 6aHky YKpaiHM 3a MNOCUMMaHHAM
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

13.3aKsno4Hi MONOXEHHS.

13.1. Y pasi HeBignoBigHOCTI 6yab-aKoi YacTuHK NMy6nivHOro 4OroBOpy 3aKOHOL4ABCTBY YKpaiHu, Y
TOMY 4UCHi Y 3B'A3KY 3 MPUMHATTAM HOBUX 3aKOHOZaBuYMX akTiB, [lorosip byae AiaTu nuwe B Tin
YaCTUWHI, SKa He cynepeYvnTb 3aKOHOAABCTBY YKpaiHMu.

13.2. byab-siki 3BepHeHHs [naTHuka 6yayTtb po3rmnsaHyTi @K y Tin dopMi, B SKi Taki 3BEpHEHHS
Hagingyte ®K, kpim BUNagKiB, AKWO Taka popma cynepeynTb BUMOram YMHHOrO 3aKOHOOaBCTBa
YkpaiHu.

KoHTakTHa iHcpopmauia PK:

ToBapucTBOo 3 0bmexeHor BignosiganbHicTio «®iHaHcoBa komnaHia MBK» (TM Portmone.com,
Portmone)

Micue3HaxomkeHHs: M. Kunie, 04073, npocn. CtenaHa bangepu, 16-6;

Kop 3a €0PIOY 37973945

Ten.(+38044) 200-090-2; (+38044) 594-25-42

en.nowra: support@portmone.com
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